NI .
CISCO Me ra |<| MG41 Series Datasheet

MG41 Series

Cellular Gateways

Overview

The Meraki MG41, part of the MG cellular gateway family, enables high-speed, always-on reliable network connectivity
for business-critical operations and a hybrid workforce through cellular deployments with gigabit primary or backup
cellular uplinks.

MG41: Superfast, resilient connectivity anywhere

MG41 can instantly provision primary cellular connectivity across thousands of sites at once without waiting on broadband
or any change in infrastructure, enabling faster business expansion.

Deliver primary gigabit connectivity with MG41 or pair with Meraki MX and SD-WAN to allow for the optimal bandwidth
management needed for today’s cloud-first organizations.

With gigabit-level backup cellular connectivity, businesses can rely on MG41 for a consistent experience 24/7/365 to
increase business uptime and network resilience.

MGA41 allows businesses to confidently deploy primary gigabit cellular at sites where there’s no broadband coverage,
the carrier coverage is initially unknown, or there’s a varying level of availability and network reliability from multiple
regional carriers.

The dual SIM gives the flexibility to switch to a better performing carrier network through auto-SIM failover or switch to the
other carrier when either of the SIM reaches the data cap.

Product highlights

- Built-in CAT 18 connectivity « Email, SMS, and mobile push notification alerts
- Supports two separate downstream router connections Ping, traceroute, cable testing, and link failure detection

with alertin
+ Small form factor 9

R t ket t
- PoE or DC powered emote packet capture

+ Combined event and configuration change logs with

IP67 rating .
instant search

+ Manageability from the Cisco Meraki dashboard .

+ Self-configuring, plug-and-play deployment
+ Self-configuring cellular gateway )

+ Sleek, low profile design

+ Automatic firmware upgrades with scheduling control o o
Built-in CAT 6 LTE connectivity

Extensive API support )
+ |IP67 rated for environments of all types
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Models: MG41-HW

Recommended use cases Wired uplink to MX or any third-party router
Recommended downstream devices Up to 2 devices
LAN Interfaces 2
PoE IN Port 2x 802.3af compatible
Dimensions (w x d x h) 168 mm x 168 mm x 35 mm
6709

Weight (without acccesories)

Power supply 12V/1A, 48-57V DC/0.35A

Operating temperature -22°F to 122°F (-30°C to 50°C)

Humidity 5% to 95% non-condensing

Models: MG41E-HW

Recommended use cases Wired uplink to MX or any third-party router
Recommended downstream devices Up to 2 devices
LAN Interfaces 2
PoE IN Port 2x 802.3af compatible
Dimensions (w x d x h) 168 mm x 168 mm x 35 mm

Weight (without acccesories) 6709

Power supply 12V/1A, 48-57V DC/0.35A
Operating temperature -22°F to 122°F (-30°C to 50°C)

Humidity 5% to 95% non-condensing
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Features

Self-configuring, cellular primary

MG41 Series Datasheet

If a certified carrier SIM card is inserted, the MG41 brings up the cellular connection and automatically connects to the
Meraki cloud, downloads its configuration, and joins your network.

Industry-leading cloud management

Meraki’s award-winning cloud-management architecture unifies LAN and management under a web-based dashboard

and scales easily from small to large multi-site deployments with tens of thousands of devices. The Meraki dashboard
provides intuitive yet powerful role-based administration, firmware updates, configuration changes, email alerts, and easy-

to-audit change logs.
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Local Status Page (LSP)

Connection Ethernet Cellular Status

Cellular Status

IMEI 356299100340684
Temperature 29 °C

SIM1 Status: Active
ICCID: 893027""""""

SRR
SiM2 Status: Standby
Network Selection Mode Automatic
Network Rogers Wireless
Roaming Status Home
MCC
MNC
TAC 30118

Data Session Connection: Connected
MTU: 1460
IPv4 Address: 25.121.233.103

IPv4 DNS: 64.71.255.255, 64.71.255.255
Radio Access Technology (RAT) LTE
Bands 2 (PCC), Unknown (SCCO0)
Reference Signal Received Power (RSRF) -105 dBm

Reference Signal Received Quality (RSRQ) -18 dBm

o Cisco Systems, Inc
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Local Status Page (LSP)

i CENUIEU =y

Cellular Settir
SIM Selection O SIM1 ® siM2

¥ Use custom data session setting for SIM1

IP Type O IPva ® IPvave

Authentication O None @ CHAP ® PAP/CHAP

Username
Password

B Use custom data session setting for SIM2

Safe Mode

In Safe Mode Port 1 Is Configured as a WAN Port. This allows the cellular gateway Port 1 to be plugged into a switch a uplink to access
Meraki Cloud even when the cellular network is inaccessible.

Enable Safe Mode L

Web proxy

HTTP will be used for the device to communicate with the Cisco Meraki cloud if UDP communication is blocked

Use a proxy? |No v|

SIM Selection

f— — -

Ethernet configuration

Use this page to configure physical link settings on the Ethernet ports.

Port Name Enabled Link Negotiation

LAN1

| Auto (10/100/1000Mbps) v |

| Auto (10/100/1000Mbps) v |
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MG41 specifications

Performance

1.2 Gbps (DL)/ 150 Mbps (UL) Cat 18 integrated cellular

Interfaces
2x PoE IN
LAN interfaces: 2 x GbE

1x CAT18 integrated cellular

Monitoring and reporting
Throughput, connectivity monitoring

Org-level change logs for compliance and
change management

Environmental specifications
Power: 12V/1A, 48-57V DC/0.35A
Operating temperature: -22°F to 122°F (-30°C to 50°C)
Humidity: 5 to 95% non-condensing

Desktop or wall mount or ceiling mount
(all standard mounting hardware included)

Remote diagnostics
Live remote packet capture

Real-time diagnostic and troubleshooting tools

Management
Managed via the web using the Meraki Cloud Controller

Single pane of glass management of wired and
wireless networks

Zero-touch remote deployment (no staging needed)
Automatic firmware upgrades and security patches
Centralized policy management

Org-level two-factor authentication and single sign-on

Role based administration with change logging and alerts

MG41 Series Datasheet

Integrated cellular

Support for major bands: 2,4, 5,12, 13, 14, 48, 66,71
*Refer to the datasheet for the full list

1.2 Gbps Cat 18 LTE

Additional regulatory information:
PTCRB (U.S.), RCM (ANZ, APAC), GCF (EU)

Supported UICC/SIM

2x external SIM cards

Regulatory
FCC (US)
CB (IEC)
CISPR (Australia/New Zealand)
PTCRB (North America)
RCM (Australia/New Zealand, Asia Pacific)

GCF (EU)

Warranty

Full lifetime hardware warranty with next-day
advanced replacement included.

Included in box

MG41 Tx MG41-HW
1x mounting plate and screw set

MG41E 1x MG41E-HW
1x mounting plate and screw set
4x dipole antennas

Accessories

MA-PWR-30W-XX Standard power adapter.

Regional plugs per SKU.
MA-INJ-4 Gigabit 802.3at PoE injector

MA-ANT-C1-A Dipole Antenna pair included

with MG41E

MA-ANT-C1-B Patch Antenna for the MG41E
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Cellular

MG41-HW & MG41E-HW

LTE bands B1(2100)
B2 (1900)
B3 (1800)
B4 (1700)
B5 (850)
B7 (2600)
B8 (900)
B12 (700ac)
B13 (700c)
B14 (700PS)
B17 (700b)
B18 (800)
B19 (800)
B20 (800DD)
B25 (1900)
B42 (TDD 3500)
B38 (TDD 2600)
B40 (TDD 2300)
B43 (TDD 3600)
B26 (US 850 Ext)
B28 (700 APAC)
B29 (US 700de Lower)
B39 (TDD 1900)
B41 (TDD 2500)
B30 (2300 WCS)
B66 (AWS-3)
B32 (1500)
B46 (TDD 5200)
B48 (3600)
B71 (600)

UMTS bands B1(2100)
B2 (1900)
B8 (900)
B4 (AWS)
B5 (850)

LTE category = CAT 18 LTE-A PRO
Certifications Ongoing - PTCRB (US), RCM (ANZ, APAC), GCF (EU)

Tested carriers AT&T (United States), Verizon (United States), Rogers (Canada), Telus (Canada), Bell (Canada),
Deutsche Telekom (Germany), Sunrise (Switzerland), Vodafone (NZ, UK, Germany, Ireland), Telstra
(Australia), Optus (Australia), NTT docomo (Japan), KDDI (Japan)
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Cellular

Carrier aggregation Global Carriers

2CA  CA_1A-3A, CA_TA-5A, CA_TA-7A, CA_1A-8A, CA_TA-18A, CA_1A-19A, CA_TA-20A, CA_1A-26A,
CA_TA-28A, CA_1A-32A, CA_1A-38A, CA_1A-40A, CA_1A-41A, CA_1A-42A, CA_[2A]-[4A], CA_
[2A]-5A, CA_[2A]-7A, CA_[2A]-12A, CA_[2A]-28A, CA_[2A]-46A, CA_[2A]-48A, CA_[2A]-[66A],
CA_[2A]-71A, CA_3A-5A, CA_3A-7A, CA_3A-8A, CA_3A-19A, CA_3A-20A, CA_3A-26A, CA_3A-
28A, CA_3A-32A, CA_3A-38A, CA_3A-40A, CA_3A-42A, CA_[4A]-5A, CA_4A-7A, CA_[4A]-12A,
CA_[4A]-28A, CA_[4A]-46A, CA_5A-7A, CA_7A-8A, CA_7A-12A, CA_7A-20A, CA_7A-28A, CA_7A-
42A, CA_8A-38A, CA_8A-40A, CA_8A-42A, CA_12A-[66A], CA_20A-32A, CA_20A-38A,
CA_20A-40A, CA_20A-42A, CA_26A-[41A], CA_28A-40A, CA_28A- 42A, CA_39A-41A, CA_40A-
42A, CA_46A-[66A], CA_48A-[66A], CA_[66A]-71A, CA_TA-1A, CA_[2A]-[2A], CA_3A-3A, CA_[4A]-
[4A], CA_7A-7A, CA_40A-40A, CA_42A-42A, CA_A8A-48A, CA_[66A]-[66A], CA_[2C], CA_3C,
CA_7B, CA_7C, CA_8B, CA_12B, CA_38C, CA_39C, CA_40C, CA_[41C], CA_42C, CA_48C, CA_
[66B], CA_[66C]

3CA CA_TA-1A-3A, CA_TA-3A-3A, CA_TA-3A-7A, CA_TA-3A-8A, CA_TA-3A-19A, CA_TA-3A-20A, CA_TA-
3A-28A, CA_TA-3A-32A, CA_TA-3A-38A, CA_TA-3A-40A, CA_T1A-3A-41A, CA_1A-3A-42A, CA_TA-
3C,CA_TA-7A-7A, CA_1A-7A-8A, CA_1A-7A-20A, CA_1A-7A-28A, CA_TA-7A-42A, CA_1A-7C, CA_1A-
8A-40A, CA_1A-20A-32A, CA_1A-20A-42A, CA_1A-28A-42A, CA_TA-40C, CA_1A-41C, CA_1A-42C,
CA_TA-46C, CA_1C-3A, CA_[2A]-2A-12A, CA_2A-[2A]-12A, CA_[2A]-2A-66A, CA_2A-[2A]-66A,
CA_2A-2A-[66A], CA_[2A]-2A-71A, CA_2A-[2A]-71A, CA_[2A]-4A-4A, CA_2A-[4A]-4AC, CA_2A-
4A-[4A], CA_[2A]-4A-5A, CA_2A-[4A]-5A, CA_[2A]-4A-12A, CA_2A-[4A]-12A, CA_[2A]-4A-29A,
CA_2A-[4A]-29A, CA_[2A]-4A-71A, CA_2A-[4A]-71A, CA_2A-7A-12A, CA_[2A]-12A-66A, CA_2A-
12A-[66A], CA_[2A]-12B, CA_[2A]-46A-46A, CA_[2A]-46A-66A, CA_2A-46A-[66A], CA_[2A]-
46C, CA_[2A]-48A-48A, CA_[2A]-48C, CA_[2A]-48A-66A, CA_2A-48A-[66A], CA_[2A]-66A-66A,
CA_2A-[66A]-66A, CA_2A-66A-[66A], CA_[2A]-66A-71A, CA_2A-[66A]-71A, CA_[2A]-[66C], CA_
[2A]-66C, CA_2A-[66C], CA_3A-3A-7A, CA_3A-3A-8A, CA_3A-3A-20A, CA_3A-3A-28A, CA_3C-5A,
CA_3A-7A-7A, CA_3A-7A-8A, CA_3A-7A-20A, CA_3A-7A-28A, CA_3A-7A-42A, CA_3A-7B, CA_3A-
7C, CA_3C-7A, CA_3A-8A-38A, CA_3A-8A-40A, CA_3C-8A, CA_3A-20A-32A, CA_3A-20A-42A,
CA_3A-28A-40A, CA_3A-28A-42A, CA_3C-20A, CA_3C-28A, CA_3A-40A-40A, CA_3A-40C,
CA_3A-42A-42A, CA_3A-42C, CA_3A-46C, CA_3C-32A, CA_3C-38A, CA_3C-40A, CA_4A-4A-7A,
CA_[4A]-4A-12A, CA_AA-[4A]-12A, CA_[4A]-4A-71A, CA_AA-[4A]-71A, CA_LAA-7A-12A, CA_[4A]-
12B, CA_[4A]-46A-46A, CA_[4A]-46C, CA_7A-7A-8A, CA_7A-20A-42A, CA_7C-20A, CA_7B-28A,
CA_7C-28A, CA_7A-46C, CA_8A-40C, CA_BA-42C, CA_12A-[66A]-66A, CA_12A-66A-[66A],
CA_12A-[66C], CA_19A-42C, CA_20A-38C, CA_28A-40C, CA_28A-42C, CA_40A-40C, CA_40D,
CA_40A-42C, CA_40C-42A, CA_42A-42C, CA_42D, CA_46C-[66A], CA_48A-48C, CA_48D,
CA_48A-48A-[66A], CA_48C-[66A], CA_[66A]-66A-71A, CA_66A-[66A]-71A

4CA CA_1A-1A-3A-28A, CA_TA-3A-3A-28A, CA_1A-3A-7A-7A, CA_1A-3A-7C, CA_1A-3A-7A-8A, CA_1A-
3A-7A-20A, CA_1A-3A-7A-28A, CA_TA-3A-8A-40A, CA_TA-3A-3A-8A, CA_1A-3A-40C, CA_1A-3A-
42C, CA_1A-3C-5A, CA_TA-3C-7A, CA_TA-3C-8A, CA_1A-3C-28A, CA_1A-7C-28A, CA_TA-42D,
CA_1A-46D, CA_2A-2A-12A-66A, CA_2A-2A-66A-66A, CA_2A-2A-66A-71A, CA_[2A]-2A-66C,
CA_2A-[2A]-66C, CA_2A-2A-[66C], CA_2A-4A-7A-12A, CA_2A-12A-66A-66A, CA_2A-46A-46A-
66A, CA_[2A]-46A-46C, CA_[2A]-46C-66A, CA_2A-46C-[66A], CA_[2A]-46D, CA_[2C]-66A-66A,
CA_2C-[66A]-66A, CA_2C-66A-[66A], CA_3A-3A-7A-7A, CA_3A-3A-7A-8A, CA_3A-3A-7A-20A,
CA_3A-3A-7A-28A, CA_3A-5A-7A-7A, CA_3A-7A-7A-8A, CA_3A-7C-20A, CA_3A-7C-28A, CA_3A-
28A-40C, CA_3A-28A-42C, CA_3A-40D, CA_3A-46D, CA_3C-7A-20A, CA_3C-7A-28A, CA_3C-7C,
CA_3C-40C, CA_[4A]-46A-46C, CA_[4A]-46D, CA_7A-46D, CA_28A-40D, CA_28A-46D, CA_40C-
40C, CA_40C-42C, CA_40E, CA_[41C]-42C, CA_42C-42C, CA_42E, CA_46A-46C-[66A], CA_46D-
[66A], CA_48D-[66A], CA_48E
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Cellular

Carrier aggregation Global Carriers

5CA CCA_1A-3A-7C-28A, CA_TA-3C-7C, CA_TA-3C-40C, CA_2A-46A-46C-66A, CA_2A-46D-66A,
CA_3A-28A-40D, CA_3C-7C-28A, CA_3A-40E

2ULCA UL_TA-7A, UL_1A-8A, UL_1A-28A, UL_3A-7A, UL_3A-8A, UL_3A-20A, UL_3A-28A, UL_4A-7A,
UL_3C,UL_7C, UL_38C, UL_39C, UL_40C, UL_41C, UL_42C

Carrier aggregation  AT&T

2CA CA_[2A]-[4A], CA_[2A]-5A, CA_2A-7A, CA_[2A]-12A, CA_[2A]-14A, CA_[2A]-29A, CA_2A-30A,
CA_[2A]-46A, CA_[2A]-48A, CA_[2A]-[66A], CA_[2A]-71A, CA_[4A]-5A, CA_4A-7A, CA_[4A]-12A,
CA_[4A]-29A, CA_4A-30A, CA_[4A]-46A, CA_[4A]-71A, CA_5A-30A, CA_5A-[66A], CA_7A-12A,
CA_12A-30A, CA_12A-[66A], CA_14A-30A, CA_14A-[66A], CA_[25A]-26A, CA_25A-41A, CA_26A-
[41A], CA_29A-30A, CA_29A-[66A], CA_30A-66A, CA_46A-[66A], CA_48A-[66A], CA_[66A]-71A,
CA_[2A]-[2A], CA_[4A]-[4A], CA_[25A]-[25A], CA_[41A]-[41A], CA_48A-48A, CA_[66A]-[66A],
CA_[2C], CA_5B, CA_7C, CA_12B, CA_[41C], CA_48C, CA_[66B], CA_[66C]

3CA CA_[2A]-2A-5A, CA_2A-[2A]-5A, CA_[2A]-2A-12A, CA_2A-[2A]-12A, CA_2A-2A-30A, CA_[2A]-
2A-66A, CA_2A-[2A]-66A, CA_2A-2A-[66A], CA_[2A]-2A-71A, CA_2A-[2A]-71A, CA_[2A]-4A-4A,
CA_2A-[4A]-4A, CA_2A-4A-[4A], CA_[2A]-4A-5A, CA_2A-[4A]-5A, CA_[2A]-4A-12A, CA_2A-
[4A]-12A, CA_[2A]-4A-29A, CA_2A-[4A]-29A, CA_2A-4A-30A, CA_[2A]-4A-71A, CA_2A-[4A]-71A,
CA_2A-5A-30A, CA_[2A]-5A-66A, CA_2A-5A-[66A], CA_2A-7A-12A, CA_2A-12A-30A, CA_[2A]-
12A-66A, CA_2A-12A-[66A], CA_[2A]-12B, CA_2A-14A-30A, CA_[2A]-14A-66A, CA_2A-14A-[66A],
CA_2A-29A-30A, CA_2A-30A-66A, CA_[2A]-46A-46A, CA_[2A]-46A-66A, CA_2A-46A-[66A], CA_
[2A]-46C, CA_[2A]-48A-48A, CA_[2A]-48C, CA_[2A]-48A-66A, CA_2A-48A-[66A], CA_[2A]-66A-
66A, CA_2A-[66A]-66A, CA_2A-66A-[66A], CA_[2A]-66A-71A, CA_2A-[66A]-71A, CA_[2A]-[66C],
CA_[2A]-66C, CA_2A-[66C], CA_[4A]-4A-5A, CA_4A-[4A]-5A, CA_4A-4A-7A, CA_[4A]-4A-12A,
CA_4A-[4A]-12A, CA_4A-4A-30A, CA_[4A]-4A-71A, CA_4A-[4A]-71A, CA_AA-5A-30A, CA_4A-7TA-
12A, CA_4A-12A-30A,CA_[4A]-12B, CA_4A-29A-30A, CA_[4A]-46A-46A, CA_[4A]-46C, CA_5A-
30A-66A, CA_5A-[66A]-66A, CA_5A-66A-[66A], CA_5A-[66C],CA_12A-30A-66A, CA_12A-[66A]-
66A, CA_12A-66A-[66A], CA_12A-[66C], CA_14A-30A-66A, CA_14A-[66A]-66A, CA_T4A-66A-[66A],
CA_[25A]-25A-26A, CA_25A-[25A]-26A, CA_25A-41C, CA_26A-[41C], CA_29A-30A-66A, CA_29A-
[66A]-66A, CA_29A-66A-[66A], CA_30A-66A-66A, CA_[41A]-[41C], CA_[41A]-41C, CA_41A-[41C],
CA_[41D], CA_46C-[66A], CA_48A-48C, CA_48D, CA_48A-48A-[66A], CA_48C-[66A], CA_[66A]-
66A-71A, CA_66A-[66A]-71A
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Cellular

Carrier aggregation  AT&T

4CA CA_2A-2A-5A-30A, CA_2A-2A-5A-66A, CA_2A-2A-12A-30A, CA_2A-2A-12A-66A, CA_2A-
2A-29A-30A, CA_2A-2A-66A-66A, CA_2A-2A-66A-71A, CA_[2A]-2A-66C, CA_2A-[2A]-66C,
CA_2A-2A-[66C],CA_2A-4A-4A-12A, CA_2A-4A-5A-30A, CA_2A-4A-7A-12A, CA_2A-4A-12A-
30A, CA_2A-5A-30A-66A, CA_2A-5A-66A-66A, CA_2A-5B-30A, CA_[2A]-5B-66A, CA_2A-5B-
[66A], CA_2A-12A-30A-66A, CA_2A-12A-66A-66A, CA_2A-29A-30A-66A, CA_2A-46A-46A-66A,
CA_[2A]-46A-46C, CA_[2A]-46C-66A, CA_2A-46C-[66A], CA_[2A]-46D, CA_2A-66A-66A-71A,
CA_2A-66C-71A, CA_[2C]-66A-66A, CA_2C-[66A]-66A, CA_2C-66A-[66A], CA_4A-4A-12A-
30A, CA_[4A]-46A-46C, CA_[4A]-46D, CA_5A-30A-66A-66A, CA_5B-30A-66A, CA_5B-66A-66A,
CA_12A-30A-66A-66A, CA_25A-41D, CA_29A-30A-66A-66A, CA_[41A]-41D, CA_[41C]-41C,
CA_41C-[41C], CA_41E, CA_46A-46C-[66A], CA_46D-[66A], CA_48D-[66A], CA_48E

5CA CA_2A-2A-46D, CA_2A-5B-30A-66A, CA_2A-5B-66A-66A, CA_2A-46A-46C-66A, CA_2A-46D-
66A, CA_5B-30A-66A-66A, CA_46D-66A-66A

2ULCA UL_2A-5A, UL_2A-12A, UL_4A-12A, UL_5A-66A, UL_5B, UL_41C

Carrier aggregation Verizon

2CA CA_[2A]-[2A], CA_[2A]-[4A], CA_[2A]-5A, CA_[2A]-13A, CA_[2A]-
[66A], CA_[4A]-[4A], CA_[4A]-5A, CA_[4A]-13A, CA_5A-[66A],
CA_5B, CA_13A-[66A], CA_[66A]-[66A], CA_[66B], CA_[66C],
CA_[2A]-48A, CA_13A-48A, CA_48A-[66A]

3CA CA_[2A]-2A-5A, CA_[2A]-2A-13A, CA_[2A]-2A-66A, CA_2A-2A-[66A], CA_[2A]-4A-5A, CA_2A-
[4A]-5A, CA_[2A]-4A-13A, CA_2A-[4A]-13A, CA_[2A]-5A-66A, CA_2A-5A-[66A], CA_[2A]-13A-66A,
CA_2A-13A-[66A], CA_[2A]-66A-66A, CA_2A-[66A]-66A, CA_[2A]-[66B], CA_[2A]-[66C], CA_[4A]-
4A-5A, CA_[4A]-4A-13A, CA_5A-[66A]-66A, CA_5A-[66B], CA_5A-[66C], CA_13A-[66A]-66A,
CA_13A-[66B], CA_13A-[66C], CA_[66A]-[66C], CA_[66D], CA_[2A]-48A-48A, CA_[2A]-48A-66A,
CA_2A-48A-[66A], CA_[2A]-48C, CA_13A-48A-48A, CA_13A-48A-[66A], CA_13A-48C, CA_48A-
48A-[66A], CA_48A-[66A]-66A,CA_48A-[66B], CA_48C-[66A]

4CA CA_2A-48A-48A-66A, CA_[2A]-48D, CA_13A-48A-48A-66A,
CA_13A-48A-48C, CA_13A-48C-[66A], CA_13A-48D, CA_48A-48A-66A-66A, CA_48A-48A-[66B],
CA_48A-48A-[66C], CA_48A-48C-
[66A], CA_48D-[66A]

5CA CA_2A-48E, CA_13A-48A-48C-66A, CA_13A-48C-48C, CA_13A-48D-66A, CA_13A-48E, CA_48A-
48C-66B, CA_48A-48C-66C,CA_48C-48C-66A, CA_48E-66A

2ULCA UL_2A-13A, UL_4A-13A

meraki.com
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Cellular

Carrier aggregation T-Mobile US

2CA CA_[2A]-[4A], CA_[2A]-5A, CA_2A-7A, CA_[2A]-12A, CA_[2A]-14A, CA_[2A]-29A, CA_2A-30A,
CA_[2A]-46A, CA_[2A]-48A, CA_[2A]-[66A], CA_[2A]-71A, CA_[4A]-5A, CA_4A-7A, CA_[4A]-12A,
CA_[4A]-29A, CA_4A-30A, CA_[4A]-46A, CA_[4A]-71A, CA_5A-30A, CA_5A-[66A], CA_7A-12A,
CA_12A-30A, CA_12A-[66A], CA_14A-30A, CA_14A-[66A], CA_[25A]-26A, CA_25A-41A, CA_26A-
[41A], CA_29A-30A, CA_29A-[66A], CA_30A-66A, CA_46A-[66A], CA_48A-[66A], CA_[66A]-71A,
CA_[2A]-[2A], CA_[4A]-[4A], CA_[25A]-[25A], CA_[41A]-[41A], CA_48A-48A, CA_[66A]-[66A],
CA_[2C], CA_5B, CA_7C, CA_12B, CA_[41C], CA_48C, CA_[66B], CA_[66C]

3CA  CA_[2A]-2A-5A, CA_2A-[2A]-5A, CA_[2A]-2A-12A, CA_2A-[2A]-12A, CA_2A-2A-30A, CA_[2A]-
2A-66A, CA_2A-[2A]-66A, CA_2A-2A-[66A], CA_[2A]-2A-71A, CA_2A-[2A]-71A, CA_[2A]-4A-4A,
CA_2A-[4A]-4A, CA_2A-4A-[4A], CA_[2A]-4A-5A, CA_2A-[4A]-5A, CA_[2A]-4A-12A, CA_2A-
[4A]-12A, CA_[2A]-4A-29A, CA_2A-[4A]-29A, CA_2A-4A-30A, CA_[2A]-4A-71A, CA_2A-[4A]-71A,
CA_2A-5A-30A, CA_[2A]-5A-66A, CA_2A-5A-[66A], CA_2A-7A-12A, CA_2A-12A-30A, CA_[2A]-
12A-66A, CA_2A-12A-[66A], CA_[2A]-12B, CA_2A-14A-30A, CA_[2A]-14A-66A, CA_2A-14A-[66A],
CA_2A-29A-30A, CA_2A-30A-66A, CA_[2A]-46A-46A, CA_[2A]-46A-66A, CA_2A-46A-[66A], CA_
[2A]-46C, CA_[2A]-48A-48A, CA_[2A]-48C, CA_[2A]-48A-66A, CA_2A-48A-[66A], CA_[2A]-66A-
66A, CA_2A-[66A]-66A, CA_2A-66A-[66A], CA_[2A]-66A-71A, CA_2A-[66A]-71A, CA_[2A]-[66C],
CA_[2A]-66C, CA_2A-[66C], CA_[4A]-4A-5A, CA_4A-[4A]-5A, CA_AA-4A-7A,CA_[4A]-4A-12A,
CA_4A-[4A]-12A, CA_4A-4A-30A, CA_[4A]-4A-71A, CA_AA-[4A]-71A, CA_4A-5A-30A, CA_4A-7A-
12A, CA_4A-12A-30A, CA_[4A]-12B, CA_4A-29A-30A, CA_[4A]-46A-46A, CA_[4A]-46C,
CA_5A-30A-66A, CA_5A-[66A]-66A, CA_5A-66A-[66A], CA_5A-[66C], CA_12A-30A-66A, CA_12A-
[66A]-66A, CA_12A-66A-[66A], CA_12A-[66C], CA_14A-30A-66A, CA_14A-[66A]-66A, CA_T4A-
66A-[66A], CA_[25A]-25A-26A, CA_25A-[25A]-26A, CA_25A-41C, CA_26A-[41C], CA_29A-30A-
66A, CA_29A-[66A]-66A, CA_29A-66A-[66A], CA_30A-66A-66A, CA_[41A]-[41C], CA_[41A]-41C,
CA_41A-[41C], CA_[41D], CA_46C-[66A], CA_48A-48C, CA_48D, CA_48A-48A-[66A], CA_48C-
[66A], CA_[66A]-66A-71A, CA_66A-[66A]-71A

4CA CA_2A-2A-5A-30A, CA_2A-2A-5A-66A, CA_2A-2A-12A-30A, CA_2A-2A-12A-66A, CA_2A-
2A-29A-30A, CA_2A-2A-66A-66A, CA_2A-2A-66A-71A, CA_[2A]-2A-66C, CA_2A-[2A]-66C,
CA_2A-2A-[66C], CA_2A-4A-4A-12A, CA_2A-4A-5A-30A, CA_2A-4A-7A-12A, CA_2A-4A-12A-
30A, CA_2A-5A-30A-66A, CA_2A-5A-66A-66A, CA_2A-5B-30A, CA_[2A]-5B-66A, CA_2A-5B-
[66A], CA_2A-12A-30A-66A,CA_2A-12A-66A-66A, CA_2A-29A-30A-66A, CA_2A-46A-46A-66A,
CA_[2A]-46A-46C, CA_[2A]-46C-66A, CA_2A-46C-[66A], CA_[2A]-46D, CA_2A-66A-66A-71A,
CA_2A-66C-71A, CA_[2C]-66A-66A, CA_2C-[66A]-66A, CA_2C-66A-[66A], CA_4A-4A-12A-
30A, CA_[4A]-46A-46C, CA_[4A]-46D, CA_5A-30A-66A-66A, CA_5B-30A-66A, CA_5B-66A-66A,
CA_12A-30A-66A-66A, CA_25A-41D, CA_29A-30A-66A-66A, CA_[41A]-41D, CA_[41C]-41C,
CA_41C-[41C], CA_41E, CA_46A-46C-[66A], CA_46D-[66A], CA_48D-[66A], CA_48E

5CA CA_2A-2A-46D, CA_2A-5B-30A-66A, CA_2A-5B-66A-66A, CA_2A-46A-46C-66A, CA_2A-46D-
66A, CA_5B-30A-66A-66A, CA_46D-66A-66A

2ULCA UL_2A-5A, UL_2A-12A, UL_4A-12A, UL_5A-66A, UL_5B, UL_41C
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Carrier aggregation = CBRS

2CA CA_42A-42A, CA_48A-48A, CA_42C, CA_48C

3CA CA_42A-42C, CA_42D, CA_48A-48C, CA_48D

2ULCA UL_42C
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ThunderIT for the REMC SAVE Contract

ThunderlIT offers products and services for REMC SAVE contract customers at a discounted price
in accordance to the REMC price list.

Overview for the REMC SAVE contract

REMC SAVE provides large volume contracts for a variety of educational resources, including
furniture, school and office supplies, software and digital services, and technology.

The program saves time and money by providing bids compliant with the Michigan Revised
School Code that also provides local school districts with the authority to purchase using REMC
contracts. The legislation that established REMCs (Michigan Compiled Laws Act 451 Section
380.671), and State Board of Education Rules, enables REMCs to bid on behalf of local school
districts and also provide local school districts with the authority to purchase using REMC
contracts. All items and vendors are awarded through a sealed bid process by the REMC SAVE
Bid Project and approved by the REMC Association.

REMC SAVE is provided as a project of the REMC Association of Michigan for all Michigan
schools. REMC SAVE provides large-volume contracts for a variety of educational resources. By
using REMC SAVE contracts, Michigan schools have saved more than $1 billion since 1990.
Every dollar saved through REMC SAVE today is one more dollar to invest in instruction
tomorrow.

ThunderlIT services the following REMC districts; REMC 1, REMC 2N, REMC 2C, REMC 2S, REMC
3, REMC 4, REMC 5, REMC 6, REMC 7, REMC 8, REMC 9, REMC 10, REMC 11, REMC 12W, REMC
12E, REMC 13, REMC 14W, REMC 14E, REMC 15, REMC 16, REMC 17, REMC 18S, REMC 18N,
REMC 19W, REMC 19E, REMC 20, REMC 21, REMC 22

ThunderIT services the following REMC customers; AKIVA HEBREW DAY SCHOOL, BIRNEY
MIDDLE SCHOOL, BUSSEY CTR-EARLY CHILDHOOD DEV, DEVRY UNIVERSITY - SOUTHFIELD —
CENTRAL, HAMILTON ACADEMY CENTRAL OFFICE, LEONHARD ELEMENTARY SCHOOL,
MCINTYRE ELEMENTARY SCHOOL, OAKLAND INTERNATIONAL ACADEMY

Other REMC contract holders include: Inacomp Technical Services Group, Sentinel
Technologies, Software Services Group, Insight Direct USA, Information Systems Intelligence,
Netech, Secant Technologies, CDW Logistics Inc (CDWG)



ThunderIT offers a variety of Solutions & Services to meet your every need

Digital Workplace

Transform your digital workplace and empower employees to drive your business forward. We
deliver flexible, tailored, end-to-end solutions to keep your workforce engaged and productive.
With an innovative approach centered around exceptional user experiences.

Smart Spaces

We provide smart workspace solutions to help you deliver consistent network performance and
give guests, employees and students an uninterrupted experience.

Secure Network Solutions
Our security solutions help protect your network and critical data from cybersecurity threats
Safe Environments

We believe that employee, student, and customer safety is paramount in any environment.
That’s why our solutions provide a cloud based platform to help you intuitively manage and
monitor physical locations to ensure a safe experience for everyone.

Next Generation WiFi

Power new and improved user experiences with our managed wifi solutions, offering faster
speeds for enhanced application experience and more capacity for high density indoor and
outdoor environments.

Remote Work Solutions

With our remote work solutions, working away from the office is no big deal. Give employees a
secure, optimized connection to your entire network from anywhere.

Hybrid Workforce

We provide a seamless hybrid workforce solution that embraces change and operational scale.
Give your employees and customers unrivaled experiences with a cloud platform that unifies
best-in-class technologies.



Free Network Evaluation & Demo

ThunderIT offers a FREE Network Evaluation and/or product Demo to help ensure you are well
informed and confident when choosing the right Cisco Meraki solution for your needs. During
our call we'll architect a custom built Cisco Meraki solution for your business or environment.

Migration & Deployment

ThunderlIT offers Migration and Deployment Services for your Cisco Meraki solution. Our
experienced team of IT Professionals can configure, deploy and support your products to meet
your needs. Our custom solutions ensure maximum efficiency and provide a clear path for your
business going forward.

Managed Security

ThunderlIT offers the best and most cost-effective solution to lower your risk in a heightened
threat environment. Our team of certified Cisco engineers are ready to ensure that your
network is secure, and your firewall is optimally configured to defend your business.

Mobile device management (MDM) Services

Our Mobile Device Management (MDM) solution unifies management of thousands of endpoint
devices in a secure cloud platform, driving your organization's mobility initiatives, while
maintaining an environment of agility and security.

Support & Monitoring

ThunderIT offers network support and monitoring services that are designed to fit the needs of
every customer.



FAQs for the REMC SAVE Contract

Q: Does REMC SAVE meet the legal requirement for competitive bidding? A: The legislation that
established REMCs (Michigan Compiled Laws Act 451 Section 380.671), and State Board of Education
Rules, enables REMCs to bid on behalf of local school districts and also provide local school districts with
the authority to purchase using REMC contracts. All items are competitively bid by REMC SAVE and
awarded by the REMC Association.

Q: Who can Use REMC SAVE contracts? A: The following agencies are eligible to purchase using REMC
SAVE contracts: PreK-12 Public, Charter (PSA) and Non-Public Schools, Community Colleges, Universities
and Colleges, Public Libraries, Museums, State, County, and Local Government Agencies, Educational
Non-profit Organizations and Health Care Facilities. Personal purchases at awarded bid pricing are at the
discretion of the vendors.

Q: What is REMC SAVE? A: REMC SAVE is a free service of the REMC Association for all Michigan
schools. There are 3 staff of REMC SAVE, and they conduct all of the bids and maintain vendor contracts.
You can ask your local REMC Center questions. Find your local REMC Center by scrolling down the REMC
SAVE home screen to view the map for your region or look up by zip code.

Q: How do | provide feedback? A: Your local REMC SAVE contact will always listen to any feedback you
wish to provide. If you have feedback about the product, scroll down the home screen at remcsave.org
and click 'View All Vendors' and you can complete a vendor evaluation form.

Q: What if my company wishes to become an awarded vendor? A: Go to vendorcenter.remcbids.org
and create an account by clicking Login or Register in the upper right corner. Follow the directions! The
only requirement is that you need five Michigan K12 school references. Customers can send their
vendor recommendations to their local REMC contact or email remcsave@remc.org

Q: How are the vendors and products selected? A: Products and Vendors are awarded through a
competitive bid process. REMC SAVE staff analyzes all bids and make recommendations to the REMC
SAVE Advisory Committee for award. Once the REMC SAVE Advisory Committee votes on the award
recommendations, they are then voted on by the REMC Association Board of Directors for final award.

Q: Where do | send my order or contact an awarded vendor? To contact vendors, navigate to the
vendor listing by scrolling down the home screen and click 'view all vendors,” or navigate to
https://www.remcsave.org/vendors. Click on the vendor name to find their contact information.

Q: What do | need to include on my purchase order? Please make sure your purchase order is itemized
and includes the REMC item number, the model number/name, the reseller product number (if
available), the quantity of each item to be purchased, and the unit price. A quote may be attached, but
the purchase order should still be itemized. Sometimes the item numbers for the warranties,
accessories, and upgrades are located on the spec sheet, linked from the awarded item page — be sure
to include on the Purchase Order.



