Staying ahead
of the competition

Unlock your DevOps
team’s full potential

Did you know?

Spending for digital transformation

IS on the rise as orgs evolve
their workflows, services, and
business models to be ready
for what’s next.!
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By 2023, 40% of product and
platform teams will employ

&

by 20%.?

automation in DevOps pipelines,
reducing unplanned downtime

And research shows that more
than 50% of orgs still find the
DevOps transformation journey
to be difficult.?

Expertise powered by analytics
and insights for proven results

A leader in DevOps, Cisco® Business Critical Services can
help teams ease the path to transformation and innovation

to achieve results, like:

faster solution
validation®

faster time to
market?

reduced test
execution time3

Speed development and drive transformation

With Cisco Business Critical Services, DevOps teams gain access
to expertise, analytics, and insights to accelerate software
development, deployment, integration, and management,

and align technology with evolving business priorities.

Packages include, among other services:

Expert Review
Workshops - Strategy

Get counsel on how to continuously
transform the application delivery
process to align application
development with strategic
business planning.

Expert Review
Workshops - Design

Evaluates business, operational,
and functional processes to assess
your readiness for continuous
deployment and automation within
your environment.

Expert Review
Workshops - Test Plans

Address and resolve risk by
ensuring your network aligns with
Cisco best practices and industry
standards and identifying potential
risk around automated software
deployment, pipeline design,

and implementation.

Accelerators

Tackle specific technology
challenges along the adoption
lifecycle, with one-on-one
remote technical sessions from
a Cisco expert.

And DevOps teams can create an adaptive workforce and fill skillset gaps
with our Specialized Expertise offering, including Scrum Services and

Expert-as-a-Service.
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Leveraging Cisco’s 35+ years as an industry leader,
Business Critical Services delivers the expert guidance
your DevOps team needs to accelerate time to market—

SO you can drive agility, innovation, and growth.

' Gartner, Dec. 2020
2DevOps Institute, 2020
3Cisco internal analysis, 2017
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